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Need help?
Talk to us in store now

‘ Front End Updates

We won't see you, but you'll see us

e BugFixes We've fixed some bugs to ensure the e
customer experience is the best it can be.
Start live chat

e New Features — Coming Soon! We're working on
some exciting new features that will be released in ,
the coming months, including a templated page to = | Schiedueronl
host your broadcasts with Emplifi Live Stream. Keep | ¥
an eye out for more details coming soon! | i How it works?

Can't talk right now?

Powered by # emplifi

© Emplifi, Inc. All Rights Reserved. Information is based on estimates and is subject to change without notice.
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Mobile Updates

iOS and Android

In-Call Chat To better show when a customer on the
video call has sent a message via in-call chat, we've
moved the chat icon to the top of the in-call menu.

Check it out —

Bug Fixes We've fixed lots of bugs to ensure the
service is quick and stable.

Coming Soon We're working on some really useful
features that will be released in the coming months,
including:
o An additional way to present products using
add-to-basket
A training mode where Advisors can practice
using all available features
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Portal - The new view

Py e gue”
® emplifi
Branding Updates Remember to use your email :

address to log-in to the newly branded Emplifi
Portal!

& Sign in with email

® emplifi

Check it out —

Sign in with SSO

Go InStore is now part of Emplifi

Emplifi Platform We'll soon start migrating

accounts to the Emplifi Platform. You'll be able to

take advantage of SSO log-in, analytics : R — X EaerEn

dashboards, and more! —
Speak to your CSM about what’s needed to start Ow Enter passworg ®

your migration.

Remember me

< BACK
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Windows Updates

e Multi-Party Appointment Support Windows App
users now have the ability to host a multi-party
appointment, where the advisor can see all
participants’ camera streams.

e New Branding Updates The Go Instore brand has now
been updated to reflect the Emplifi brand. Same great
functionality, new and improved look!

® Emplifi

< emplifi

Sign in to continue



When are the updates?

Core Service Version 1.102.0
29 March 2023

Windows Version 5.0.6.0
29 March 2023

Android Version 2.7.6
29 March 2023 (Phase 1)
4 April 2023 (Phase 2)

iOS Version 1.32
4 April 2023
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How to upgrade | L ® emplifi

Front End iOS App

The core of the service is deployed as a SAAS Once the App is available in the App Store, it will
solution so there’s no need to do anything. be deployed as per your configured deployment
Some features may need to be enabled and process.

configured. Your Customer Success Manager
will help you with any questions you may have.

Portal Android App

Our Portal is a smart beast and updates Upgrading to this version is easy. Simply sign out
automatically. But we do recommend that you and signin

open a new browser session that day to clear on the app and you will be notified of the update

any cache and cookies. and prompted to download and install it.



FAQs | L ® emplifi

When should | update the Emplifi App?

The best time to update is at the start of the working day, before going available. What if the App update fails? Our service
support is here to help with any issues updating the iOS app. You can reach us at support@goinstore.com

What if the App update fails?

Our service support is here to help with any issues updating the iOS app. You can reach us at support@goinstore.com.

What version of App should | be on?

Ideally you should be on the most up to date version of the App to benefit from all the new features and upgrades available. For
full SLA support we recommend everyone to be on the latest or 2nd latest versions of the App.

Terms & Conditions

Emplifi enables rich, online, human-led retail experiences in the digital world that not only delights customers, but can dramatically increase revenues for global
businesses. The information in this email is confidential and solely for the use of the intended recipient(s). If you receive this email in error, please notify the sender and
delete the email from your system immediately. In such circumstances, must not use any of the email or its contents. Views expressed by an individual in this email do not
necessarily reflect the views of Emplifi. Computer viruses may be transmitted by email. Emplifi accepts no liability for any damage caused by any virus transmitted by this
email. Email transmission cannot be guaranteed to be secure or error-free. It is possible that information may be intercepted, corrupted, lost, destroyed, arrive late or
incomplete, or contain viruses. Emplifi accepts no liability for any errors or omissions in the contents of this message. Emplifi. Registered office: 3rd Floor - 1 Ashley Road,
Altrincham, Cheshire, United Kingdom WA 14 2DT. Registered number: 09146711
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Thank you

FOR DISCUSSION PURPOSES ONLY.
© Emplifi, Inc. All Rights Reserved. Emplifi, the Emplifi logo and Empathy, amplified
are trademarks of Emplifi, Inc. and its affiliates.

Other names and brands may be claimed as the trademarks of others.




