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Trademark Notice

The Emplifi and Astute logo, Astute Agent, Astute Social, Astute Knowledge, Astute Bot, and
Astute SOS are trademarks of Emplifi Inc. Microsoft, Word, SQL Server, and Windows are
trademarks of Microsoft Corporation in the United States and/or other countries.
PureConnect and Customer Interaction Center (CIC) are registered trademarks or
trademarks of Genesys Telecommunications Laboratories, Inc. and/or its affiliates in the
United States and certain other countries. Other brand and/or product names referenced in
this document may be trademarks or registered trademarks of their respective companies.

Copyright Notice

This material contains Proprietary Information of Emplifi Inc. Your right to copy this
documentation is limited by copyright law and the terms of the Software License and
Services Agreement or other terms and conditions applicable between Emplifi Inc. and your
company. As the software licensee, you may make a reasonable number of copies or
printouts of this material for your own use. Making unauthorized copies, adaptations,
compilations, or derivative works for commercial distribution is prohibited and constitutes a
punishable violation of the law.

Copyright © 2022 Emplifi Inc. All rights reserved.
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0 Introduction

This document describes the upcoming software changes in Emplifi Agent version
11.1.637. Previous releases are not covered in this document.

@ Hotfixes
Summary of hotfixes to software elements for version 11.1.637

Hotfix Description User Impact Prcl)g)ect

Fixed an issue where if a Favorite

folder was accidentally marked as

“Show in Navigator”, it was causing ALL 247394 Al11-679
a side panel of the workbench to

be blank.

Fixed an issue in multi-company
systems where Favorites could not ALL 249210 Al11-695
be shared between companies.

Resolved issues with running the
Agent Activity and Database Log Administrators Al11-700
reports.
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