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Trademark notice

The Emplifi and Astute logo, Astute Agent, Astute Social, Astute Knowledge, Astute
Bot, and Astute SOS are trademarks of Emplifi Inc. Microsoft, Word, SQL Server, and
Windows are trademarks of Microsoft Corporation in the United States and/or other
countries. PureConnect and Customer Interaction Center (CIC) are registered
trademarks or trademarks of Genesys Telecommunications Laboratories, Inc. and/or
its affiliates in the United States and certain other countries. Other brand and/or
product names referenced in this document may be trademarks or registered
trademarks of their respective companies.

Copyright notice
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copies or printouts of this material for your own use. Making unauthorized copies,
adaptations, compilations, or derivative works for commercial distribution is
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O Introduction

This document describes the upcoming software changes in Emplifi VoC version 8.15.0.
This document does not cover previous releases.

Most changes to the software are available immediately after you upgrade; however, some
changes may require refreshing your browser before you can use them.

Here is a summary of the release:
e Engagement Look and Feel reskin
Survey Draft feature
Security vulnerability fixes
Soul Design updates and Ul fixes

[ ]
[ ]
[ ]
e Bug fixes
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@ New Features

Reskin of Engagement Designer
VOC-1

We've given Engagement Designer a makeover and completely aligned the tool with our
Soul Design System. Most of the tools you are used to have remained here, they’ve simply
had a beautiful Ul update. The changes applied are also more inline with the Survey Look
and Feel page, providing a more seamless user experience. The major changes to the Ul
have been noted here. Some features have moved to Survey Look and Feel for a better user
experience and are noted further down.

Mobile and Desktop views for engagements can now be found under one page:
Engagement > Look and Feel. Switching between devices is now done in the header.

Look and Feel view: CJ [ | Methodology: Layer + [2 Languages: English - [> Preview draft

(D) Please note that changes to the default o
Invitation Delay layout settings may affect user accessibility.

Don't show again

LAYOUT v

In addition to switching the view for your engagement, you can now select your
methodology and language, preview and publish all in the header

Look and Feel view: D 0 [Memndnlngy Layer ~ [Z Languages: English - [> Preview draft J

(@) Please note that changes to the default X
Invitation Delay layout settings may affect user accessibility.

Don't show again
LAYOUT v

HEADER

In the Methodology dropdown, you are now able to select and style your Tab engagement
right within the Engagement Look and Feel tool.

View: Q E] Methodology: Layer - La

—

Layer
Invitation
Discreet

= )

[ - L. <l
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The accordions have all moved from the left to the right side of the frame, with one section
(Survey options) moving to Survey Look and Feel as the options there-in (skipping the
welcome page, opening in a custom sized browser, etc.) are better suited to that page. The
sections and options within the accordions still adapt based on the methodology and device
selected in the header.

es: English - [> Preview draft T - [> Preview =~
( )
LAYOUT - (3) Please note that changes to the default X
layout settings may affect user accessibility
(O compact Don't show again
(@ wide
— R SURVEY OPTIONS ~
() custom size
Corner radius Skip survey welcome page
0 - + Use custom survey window size

Survey view mode

HEADER ~ -

@ Framed ‘._) Stretched

Loga

“ Upload logo
? L g LAYOUT ~

Logo pasitior
PAGE ~
@ Left (O center () Right
HEADER ~

BODY ~

TEXT OPTIONS v
Body layout

(ﬂ One column
- THANK YOU PAGE ~
(O) Two column - image on right

() Two column - image on left

lefault Save as draft T Upload image

The publish button has also been updated and is more intuitive on the status of the
Engagement. If the button is enabled and says Publish invitation, the Engagement has not
yet been published and there is no live version currently running. If the button is disabled
and says

Publish invitation Publish changes

Unpublished No changes Changes were made
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The newly added Tab Engagement now also has an updated preview frame that updates as

you design.

Page 4

(i) Please note that changes to the default x
layout settings may affect user accessibility.

Don't show again

SYMBOL

(3 Middle right

Symbo

(@) Textitem

7) Survey icon

() custom icon
tent

Feedback

Feedback

Background colar

OVERLAY MESSAGE
“ontent

Got something to say?
We're listening!
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Survey Draft Feature
PCI-902

Included in this release is the long awaited Survey Draft feature. Changing and publishing
your survey will now impact the Draft Data Structure or the Live Data Structure respectively.
Feel free to modify anything about the questions in your survey, then test and preview the
changes knowing your Live Running survey and data structure will not be impacted until you
Publish your changes. It is also possible to export a preview of the updated data structure as
well as the live data structure for comparison. Use these exports to plan ahead of your
survey changes and note where customised data exports and integrations will need to be
modified or remapped when the changes are ultimately published.

Last published: Tue Apr 04 2023 17:27:07 (GMT-0400)

Sort Disabled More options =

Export research

(Export data structure )

View archived questions

The data files can be exported as either .csv or .xml files and you can choose to export only
the draft or live data structure, or to export both at once. Please note that you may need to
enable your browser to download two files at once. Many browsers can block this kind of
behaviour and in this case you will only be able to download one file at a time.

Export data structure

Project name: eCommerce Feedback
Project ID: 128958

Export format Languages

{ Comma separated file (.csv) - ] English -

Comma separated file (.csv)

Extensible markup language (.xml)

Cancel

You may also see the loading spinner for a moment as it compiles your data structure file(s)
on the backend.
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Export data structure

Project name: eCommerce Feedback
Project ID: 128958

Export format Languages

Comma separated file (.csv) - English -

=

« Export draft data structure

« Export live data structure

Ganeel
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When exporting your research, you can also choose to export the draft version, live version
or both, in either a Word document format or and Excel format which will include all the
translations.

Export research

Project Name: eCommerce Feedback

Project ID: 128958

Export Format Language

MS Word (Research setup) - English

Questionnaire to download

Version Header Edited by

Draft (edit)

Live Anna Matthes 3/19/2023

Archived Helena Hernandez 9/13/2022
Archived Helena Hernandez 9/13/2022
Archived Brian Gillespie 8/31/2022

Archived songsong yang 1210/2021
¥ Include reporting texts
¥ Include tag IDs

cance'

We've also given a Soul update to the header bringing language selection into the header
and expanding the functions of the preview button. You can now preview the draft version
of your survey (the changes you’ve just made) or preview the live running survey. Note that
in both scenarios, answers selected and submitted will NOT be added to your data tables so
you can test confidently knowing you aren’t impacting your live collection.

[ anguages: nglisi e... v review - ublish changes
Languag English (D Previ Publish ch

Preview draft survey
23 21:17:17 (GMT-0400)

[Preview live survey ] )
More options ¥

_

Lastly, the Publish button has seen an update similar to in Engagement Look and Feel and
will now display simply Publish if the project has never been published. Following the initial
publish of the project, the button will read Publish changes and will be either enabled or
disabled based on whether or not there are changes to publish.
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