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Quarter Highlights | L ® emplifi

This month, we're excited to share two new features and a use case you may not have thought of before that
can help elevate your Live Commerce strategy to the next level.

Calls from Social Virtual reality with Video capability
Deliver authentic experiences rich media for post—pu rchase
within social apps so customers Merge physical and digital with Provide convenient, personalized
can stay on their preferred interactive rich media virtual care and support via live video
channel. reality e Lots of tech provides solutions
o Customersare turningto e Use the power of rich media like Bots, chats, and other
Facebook and Instagram to and screen sharing to platforms for customer care
research and buy products; showcase more products but those often take too long.
now, they can engage with a online than what’s in store, The power of live video is
Live Advisor via a roundel or boosting likelihood of quicker and more effective to
link right on their social conversion and potentially easily resolve customer care
platform of choice. Talk to increased AOV. onsocial.

your CSM about activation.
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Front End updates 99.3

Connect Screen Updates We've added a button to the connect
screen and unavailable screen for the persistent CTA journey only. The
button can be configured to close our connect screen and open an
external customer service chat Ul.

Updated branding You'll notice a new logo on the connect screen;
we've updated the “ ~ by GolnStore” to now say “Powered by Emplifi”

Improved functionality in product carousel Users can now add,
remove, change, or reorder items in the product carousel and the
change will be reflected on the front end to viewers in real time
(updated with the Portal release).

New chat feature in replay A chat transcript will be displayed
alongside a video replay and product carousel.

Updated replay options We've added a progress dot to the progress

bar and aligned the position of the video time in the video player.

® emplifi

y

r'ﬁiﬁl

Need help? Talk to us in store
now

We won't see you

2@as

Schedule Call

15 & Yest privacy-disclamer to test the new
humani2ed Conrect screen with all featyre
enalie




Mobile updates

Now supporting iOS 16 We have ensured the app works with the current version of the
iOS 16 software release.

In-call chat available for appointments We have ensured that In call chat works for
iOS appointments.

Bluetooth improvements Bug fixes on how iOS manages bluetooth.

Now supporting Android 13 We have ensured that the app works with the current
version of Android 13.

Added virtual background We have added the virtual background settings to the
outside of call setting menu.

Updated two-way video menu We have improved the 2 way video menu to make it
easier to use.

® emplifi




Portal updates 6.5

Recover an ended event Recover a generated URL from an

ended event, so if something goes wrong you can stream from
the same URL.

Updated product carousel in real-time during a
ShopStream The product carousel seen by the customer will
automatically update (without the need for a page refresh) if a
moderator makes changes to the carousel in the Portal, i.e.:

e If amoderator edits an existing product’s details (URL,
description, SKU, etc)

e If amoderator adds a new product

e |f amoderator removes a product

e |f amoderator rearranges the order of the products.
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When are the updates?

Core Service Version 99.3
19 October 2022

Portal Version 6.5
08 November 2022

Android Version 2.6.50
19 October 2022 (Phase 1)
25 October 2022 (Phase 2)

iOS Version 1.29
25 October 2022
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How to upgrade | L ® emplifi

Front End iOS App

The core of the service is deployed as a SAAS Once the App is available in the App Store, it will
solution so there’s no need to do anything. be deployed as per your configured deployment
Some features may need to be enabled and process.

configured. Your Customer Success Manager
will help you with any questions you may have.

Portal Android App

Our Portal is a smart beast and updates Upgrading to this version is easy. Simply sign out
automatically. But we do recommend that you and signin

open a new browser session that day to clear on the app and you will be notified of the update
any cache and cookies. and

prompted to download and install it.



FAQs p emplifi
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When should | update the Go Instore App?

The best time to update is at the start of the working day, before going available. What if the App update fails? Our service
support is here to help with any issues updating the iOS app. You can reach us at support@goinstore.com

What if the App update fails?

Our service support is here to help with any issues updating the iOS app. You can reach us at support@goinstore.com.

What version of App should | be on?

Ideally you should be on the most up to date version of the App to benefit from all the new features and upgrades available. For
full SLA support we recommend everyone to be on the latest or 2nd latest versions of the App.
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Terms and Conditions L ® emplifi

Go Instore enables rich, online, human-led retail experiences in the digital world that not only delight customers, but
dramatically increase revenues for global businesses in retail, automotive and hospitality. The information in this email is
confidential and solely for the use of the intended recipient(s). If you receive this email in error, please notify the sender and
delete the email from your system immediately. In such circumstances, you must not make any use of the email or its contents.
Views expressed by an individual in this email do not necessarily reflect the views of Go Instore. Computer viruses may be
transmitted by email. Go Instore accepts no liability for any damage caused by any virus transmitted by this email. E-mail
transmission cannot be guaranteed to be secure or error-free. It is possible that information may be intercepted, corrupted,
lost, destroyed, arrive late or incomplete, or contain viruses. The sender does not accept liability for any errors or omissions in
the contents of this message, which arise as a result of e-mail transmission. SYM-SYS LTD t/a Go Instore. Registered office: 3rd
Floor - 1 Ashley Road, Altrincham, Cheshire, United Kingdom WA14 2DT. Registered number: 09146711.
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